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I AM THE CHILD
I am the child who cannot talk. 
You often pity me, I see it in your eyes. 
You wonder how much I am aware of, I see that as well. 
I am aware of much, whether you are happy or sad or fearful, 
patient or impatient, full of love and desire, or if you are just doing your duty by me.
 I marvel at your frustration, knowing mine to be far greater, 
for I cannot express myself or my needs as you do.

I am the child who is mentally impaired.
I don’t learn easily, if you judge me by the world’s measuring stick,
what I do know is infinite joy in simple things.
I am not burdened as you are with the strife’s and conflicts of a more complicated life.
My gift to you is to grant you the freedom to enjoy things as a child,
to teach you how much your arms around me mean, to give you love.
I give you the gift of simplicity.
I am the child who is mentally impaired.

I am the disabled child. I am your teacher. If you allow me,
I will teach you what is really important in life.
I will give you and teach you unconditional love.
I gift you with my innocent trust, my dependency upon you.
I will teach you about how precious this life is and about not taking things for granted.
I will teach you about forgetting your own needs and desires and dreams.
I will teach you giving. Most of all I teach you hope and faith.
I am the disabled child.



OUR STORY
HOW IT STARTED

Woodside Sanctuary is a registered PBO and NPO which was established in 1955, over 64 years
ago, by Vernon and Norah Veale following the birth of their son Barry Robin. Vernon and Norah
were part of a group of concerned parents looking for a “home from home” environment for their
children with special care needs. These parents could not bear the thought of placing their children
in an institution and wanted a residential care home that could offer their children a healthy and
happy alternative to institutional life.
 
Today, Woodside provides full-time residential care to 82 persons with severe/ profound
intellectual disabilities. Our approach continues to be holistic in nature and incorporates 24 hour a
day nursing care, various forms of therapy, residential care (full-time and respite), as well as
rehabilitation and stimulation programmes. Residents are drawn from all over South Africa.
 
All persons that are referred to Woodside by their medical practitioner, or Department of Health or
Social Services are assessed prior to being admitted as residents. A gradual introductory trial
period at the Sanctuary is normally recommended so that the Sanctuary can be assured that the
placement of a resident is appropriate for the family and in the best interest of the individual.



To significantly contribute towards the Social
Development of South Africa’s disability services
 by providing a centre of safety and excellence in

holistic nursing care and stimulation for profoundly
intellectually disabled persons.

To offer help and hope to discouraged families
and inspiration, encouragement and training

to our dedicated staff and students
in caring for our residents.

Woodside is committed to:

Offer the highest standards of holistic nursing care for our
residents with our service models designed to deliver a tailored
package of care to each individual. This service is given within a
respectful and caring service-orientated environment.

Creating a culture of continuous professional development and to
always share our knowledge and expertise with other agencies in
this field.

Always being accountable to our staff, residents, parents and
donors through an accessible
open door policy.

VISION
MISSION

BACKGROUND OF NEED
Woodside Sanctuary provides help and hope to discouraged families by treating persons with:

Profound disabilities
Mental health needs
Sensory impairments
Acquired brain injuries

This includes persons who have challenging behavioural patterns or specialist needs, such as
Autistic Spectrum disorders, Asperger's Syndrome, as well as those who have suffered
debilitating brain tumours, car accidents, premature births, near drowning and foetal alcoholic
syndrome.

Woodside's service models are designed to deliver a tailored package of care to each individual.
Many of those in our care are placed here by Welfare authorities, as there is no one to care for
them. Others have been at the Sanctuary for many years and as a result, have become
orphaned and no longer have anyone to support them.



EXECUTIVE SUMMARY
Since our inception in 1955 Woodside Sanctuary has worked towards building an infrastructure, which serves as a place of
safety for families who have children and adults requiring specialised care and are unable to remain within the family unit.
Woodside Sanctuary also cares for orphaned and vulnerable handicapped children.

The main aim of the Sanctuary is to provide excellence in holistic care and stimulation for profoundly intellectually disabled
children and adults, offering help and hope to discouraged families, as well as love and care.

The Sanctuary is run by a Committee made up of professionals and business people who have a specific interest in caring for
the profoundly handicapped. The Committee sets policy and monitors the running of the home. We pride ourselves in
ensuring that the Sanctuary is managed in a professional manner in accordance with high corporate governance principles. In
addition to the manager, Woodside employs a full time accountant and our accounting procedures are monitored by an
outside accounting company. Annual audits are conducted and we are able to account fully for all funds we receive.

We provide outstanding Nursing, Physiotherapy, Stimulation Therapy, Medical and additional Therapeutic services to our
residents, many of whom no longer have parents or whose families cannot afford to pay fees to keep them at the Sanctuary.

With the increase in demand for specialised care Woodside is even more determined to continue our service to those who
come to us asking for help and care. We also continue to assist others who are less fortunate than us by offering Training
Workshops and Follow up support to NGO’s and CBO’s operating in disadvantaged areas in the Gauteng Region.

In addition, Woodside Sanctuary supports numerous children through ourOutreach initiatives.



MAIN PURPOSE AND OBJECTIVES
OF WOODSIDE SANCTUARY

To provide care to our residents and relief to families
To develop our residents to their maximum potential by offering a Multi-
Sensory Approach to Effective Learning
To share our knowledge and expertise with other agencies operating in
underserviced communities by providing Training Workshops for NGO’s
and CBO’s in the Gauteng region, on topics such as Management,
Nursing, Multi- Sensory Approaches and Fundraising
To provide practical training for Nursing Students to complete their
required hours for the Practical Placement for Mental Disability Part of
Psychiatry

Access to a General Practitioner and Consultant Psychiatrist, Manager,
Matron, Professional Nurses, and Stimulation Therapies.
To offer respite care and accommodation
To provide a balanced feeding and nutritional programme three times
daily
Woodside also fosters residents placed with us through the Department
of Welfare. We receive no financial support for these children and adults
and must raise funds in order to meet the cost of their care.

ESSENTIAL ROLE OF WOODSIDE SANCTUARY
Children and adults who are unable to remain with their families, due to their special needs, live at Woodside Sanctuary. If being a
parent is a tough job, being a parent of an intellectually disabled child is even tougher, as there are a multitude of issues
surrounding the person’s health.
Many of us take learning for granted; from birth we discover new skills and develop a fuller understanding of the world around us.
For persons with learning disabilities this process is difficult for them to make sense of things others take for granted. Persons who
suffer profound intellectual disabilities – such as cerebral palsy, down syndrome, multiple sclerosis, or autism tend to need
significant amounts of medical attention.
Woodside Sanctuary helps these children to reach their full potential and live fulfilling and personally rewarding lives.



ADMISSION PROCEDURE
All children and adults that are referred to Woodside are assessed prior to being admitted as residents. A gradual introductory trial period to the
Sanctuary is normally recommended; with strict admission criteria needing to be met by the Department of Mental Health, so that the Sanctuary can be
assured that the placement of a resident is appropriate for the family and for the person impacted by the placement themselves.

Woodside is now able to provide assisted feeding for people that aren't able to maintain their nutritional status and are adding PEG tubes to our nursing
care portfolio. This will enable any person that is on tube feeding to be managed in a safe and secure nursing environment. However, due to the
complexity involved in the placement of a person with profound disability at Woodside, approval is not always guaranteed.

Parents/ family/ or legal guardians are encouraged to give their loved ones care at home for as long as possible, but they are also encouraged to bring
their family members to our Sanctuary for short holiday periods. This lessens the trauma for parents/
family/ or legal guardians when the time comes for the child to be placed within the Sanctuary on a permanent basis. Parents/
family/ or legal guardians are encouraged to visit as and when they wish.

Why are the children and adults referred to the home?

The user is not capable of making an informed decision on the need to receive care, treatment and rehabilitation services.
The user is suffering from mental illness or severe or profound intellectual disability, and as a consequence of this
requires care, treatment and rehabilitation for his/ her health and safety or the health and safety of others within the
family unit.
The user is willing to receive care, treatment and rehabilitation services.
The user is likely to inflict serious harm on him/ her and others.
Care, treatment and rehabilitation is necessary for the user’s financial interest and reputation.
The user’s right to movement, privacy and dignity will be unnecessarily restricted.

Parents/ family/ or Legal Guardians apply for assisted - / involuntary care, treatment and rehabilitation on a 24 hour residential
care and supervision basis when;



RESIDENTIAL FACILITIES
The Sanctuary is licensed in terms of the Mental
Health Care Act, No 17 of 2002, to provide care to a
maximum number of 100 persons with severe to
profound intellectual disabilities and further to this we
can also provide Day Care services to an additional 10
persons.

Residents are accommodated in 5 wards and there are
several areas within the Sanctuary where residents
attend different stimulation programmes daily.

PROGRAMME OFFERING
Woodside Sanctuary’s holistic approach incorporates
24 hour a day nursing care, various forms of therapy,
residential care (full-time and respite), day care as well
as rehabilitation and stimulation programmes such as;

Physiotherapy, Stimulation Therapy, Music and
Movement Therapy, Remedial Therapy, Outreach
Programme, Nutritional and special needs.

STAFFING LEVELS
& TRAINING
Staff numbers within the home will, as far as possible,
be maintained at a level whereby care, treatment and
rehabilitation can be facilitated to a high level.

The staff at Woodside receive regular training in areas
such as body positioning, feeding, food hygiene, first
aid, health, safety measures and disaster or
emergency awareness.

Woodside Sanctuary has since 2002, opened its
doors to Nursing students from various academic
institutions in the Gauteng province, in order for them
to gain the valuable practical hours required for their
respective qualifications in learning how to care for
persons with profound intellectual disabilities.

In the past few years, we have had no less than 300
students per year.



     NAME                           ROLE                MALE/FEMALE               BLACK                     WHITE                COLOURED                  ASIAN

LIST OF TRUSTEES

Mrs. S. Ackerman Chairperson Female
Prof. A. Temane Vice - Chairperson Female
Mr. P. Westcott Treasurer Male

Mr. P. Alexander Member Male

Ms. D. Griffin Member Female

Mrs. T. Jacobs Member Female
Mr. P. Kasango
Mr. G. Knoke

Member
Member

Male
Male

NAME                                 ROLE                 MALE/FEMALE               BLACK                     WHITE                    ASIAN                   DISABLED

LIST OF MANAGEMENT

Ms. K. Williams General Manager Female
Ms. T. Stegmann

Mrs. L. Lourens

Mrs. C. Otto
Mrs. M. Leatswe
Ms.J. Mkhwanazi
Mrs. D. Khope

Mr. P. Ngwenya
Matron

Marketing & Fundraising

Accounts
Staff Co-ordinator
Staff Co-ordinator
Kitchen Manager

Social Worker
Female

Female

Female
Female
Female
Female

Male

Mrs. E. Molefe Housekeeping Manager Female



    MALE             FEMALE              BLACK              WHITE         COLOURED           ASIAN           DISABLED            TOTAL

LIST OF STAFF

Full-time
Part-time

Cristal Solutions
Feedem

Volunteers

TOTALS

7 41 43 4 1
7 1 4 2 1
2 2

2 32 34
6 6

48
7
2

34
6

9 88 1084 1 2 1 97

OUR BENEFICIARIES

    MALE                        FEMALE                       BLACK                    WHITE                 COLOURED                ASIAN                   DISABLED   

48 34 13 63 2 4 82

     AGE GROUPS                   0-7                               8 - 12                      13 - 17                       18 - 25                     26 - 30                          31 +      

No. Per Group 1 2 3 15 4 57

No. Per Group   4 30 5 31 12

     AETIOLOGY                            MVA                            TRAUMA                       ILLNESS                    CONGENITAL                  UNKNOWN      



FUNDING REQUEST
Woodside Sanctuary continually needs funds to maintain the high standard of nursing care for which it has become so well- known. These
funds are raised by sending out general proposals and various appeals three or four times a year (3500+ per appeal), Fundraising Events/
Initiatives and Project Appeals. Functions are held within the Sanctuary and many associates such as Various Rotary Clubs, Churches and
Schools etc. donate needed items such as: Non-perishable foods, toiletries, linen and clothing.
 
Whilst we do receive grants from the Government and fees from some parents who can afford to contribute to the cost of accommodating
their children at the Sanctuary. Fees and Government grant income for the most part cover our staff costs; food costs and other running
costs have to be covered from our fundraising activities.
 
Woodside Sanctuary’s current operating expenditure for the financial year ending 31 March 2021 is R15 557 383.00. Our anticipated
operating income for this same period is R11 039 497.00, which leaves a budgetary deficit of R4 517 886.00. In order to meet out budgeted
deficit, which is the projected shortfall for the Financial year between expenses and income and anticipated income from donations and
bequests the fundraising department would need to raise through various donor appeals  events and engagements this anticipated shortfall
amount.
 
Profoundly Intellectually disabled residents require lifelong care, they will never be able to care for themselves or filter into normal society.
Providing a place of excellence requires continuously overcoming challenges which impact on project success. This is an ongoing project and
will require ongoing funding/ support because of the service Woodside Sanctuary provides. The operational costs incurred by Woodside are
vital as they allow us to continue to be in a position to offer excellence in holistic care for severe/ profoundly intellectually disabled persons.
 
Challenges that we face on an ongoing basis include; fundraising for operating costs, attracting Fee Paying residents, maintaining our
Buildings, facing huge increases in municipal charges, maintaining government funding, ensuring that fees are paid on time, obtaining
medication from state, and overcoming any difficulties which arise during the year, such as  the current COVID-19 crisis in 2020.
 
We desperately appeal to you to consider making a donation to Woodside to help ensure that we will be able to continue to provide loving
care for the profoundly intellectually disabled.



WISH LIST
While monetary gifts are the most direct way of supporting Woodside Sanctuary from an operations perspective, there are many
day to day items that are always needed. We welcome any gift; your kindness will go a long way in assisting us to take care of our
residents.

STIMULATION THERAPY

REMEDIAL THERAPY
Stickers (different types), A4 Colour Boards (various colours), Scrap paper, Non-toxic paint (all colours), Music CDs (various),
Plastic table cloths, Fisher Price Toys / Gadgets e.g. screws, blocks etc, Sensory fidget toys, Spiky tactile rings and bands, kinetic
sand, or donate towards new toys and activities for residents, Acrylic paint (all colours), wood glue, paint brushes (different sizes),
clear all-purpose Bostik, blowing bubbles, colour pencils, a chalk board, glitter glue (various colours), Monopoly, Snakes and
Ladders, balls (soccer, netball, basketball).

Nail polish mixed colours and clear, nail polish remover, pom pom (medium size), paint (all colours), plastic table cloths, A4 pastel
paper pad, paint brushes, lavender oil, scoures x5, plastic plate x20, stainless steel spoons x20, balloons, wool, curtains for light
room (light pink colour), magazines, radio CD player and a small TV, blowing bubbles, scissors x 6 (big), googly eyes (big and
medium), incense sticks (different aromas), essential oils (different aromas), crayons, drinking straws, wall clocks x 2, double
adapters x 6, thumb tacks, padlocks x 5, biscuit cutter set, hand fans (various colours), face paints and brushes, wooden drum
sticks, play-dough, ribbon (any colours and sizes), clear all-purpose Bostik, Wood clue, serviettes, A4 white boards, Father
Christmas costume and beard, birthday candles (numbers), paint pallets (plastic), cotton wool.

PHYSIOTHERAPY
Video camera (for record keeping and recording residents progress), Towels, Pillows, Radio / CD Player, installation of various
physiotherapy equipment (basketball net, movable steps), cut tyres planted as seats in the garden (painted various colours), put in
blinds / curtains for the department, indoor hockey set, soccer balls, perspex sheets to cover mirrors, table tennis set and a fishing
basket, inflatable swimming pool, movable trampoline (medium size), installation of fans, 2 x corner seats, 2 x side lyer, treadmill,
specialised wheelchair inserts, recovering of activities table.



KITCHEN
Cups, saucers, plates and glasses. Bowl cutter/ chopper (for purity diets), 3 tier trolleys, plastic bowls/ plates and plastic mugs,
fridge X1, microwave X1, dish clothes, dishing up spoons, soup ladles, steel wool, mixer, baking pans, cutlery (knife and forks).

LAUNDRY AND CLEANERS
Laundry Trolleys/ crate cages, plastic gloves and aprons, surgical masks, washing pegs, buckets for wet laundry, laundry soap,
permabrite, xtraded, microbac, odour control, mop sticks, mop heads, small mops, rubber gloves, spraybright, polish, microclean,
microsan, and a feather duster, spray bottles (white), spray bottles (assorted colours), pink soap (special antibacterial hand soap),
Biocide.

NURSING (WARDS AND SICKBAY)
Soiled Nappy Trolleys, Plastic water-protection covers for single beds, and Hairdryers, Hairbrushes, Torches, bed linen, bath
towels, and face cloths, portable blood pressure machine (wrist), portable O2 Cylinders, portable ultra sound machine, overhead
lights for doctors room), ENT set (diagnostic set), portable curtains, wheelchair, small bin (sick bay), canvas bags for soiled linen,
digital thermometers, nebulizers, AA batteries, AAA batteries, 1.5V LR14 batteries.

NURSING (MEDICAL)
Soflex tablets x 100 weekly, Panado tablets and syrup, Zinc and Castor ointments, Cough mixture, Multi- vitamin syrup,
Chloromex ointment, Bactroban ointment, Jelonet gauze, Milton Sterilization solution, Saline, Micropore all sizes, Op-site all
sizes, Crepe bandages, mercurochrome, tissues, plastic gloves, aprons, surgical masks, linen savers, brufen tablets, allergex tabs,
transpore all sizes, plasters (all sizes), muscle rub, citrosoda syrup, myogel, rehidrate, smecta, buscopan, valoid, disprin, vitamin c,
b, and d, glycerine, sweet oil, gentian violet.

RESIDENTS TOILETRIES
Shampoo and Conditioner, Bath Soap: anti- bacterial bars, Vaseline, Roll On, Colgate Toothpaste, Disposable Shavers/ Razors, Air
Freshener, Tooth Brushes, Aqueous Cream, Disposable Nappies Adults Med /Large/ XLarge, Ear Buds 100 pack, Cotton wool Ball
Packs, Fissan Paste, Eye drops, Sun screen, Tissues, Shaving foam, Toilet paper, Wet wipes, bath plugs and massage oils (Arnica /
baby oil), nail cutters, safety pins (big), small bottles Savlon, Large stress pads, electric razors (for hair cutting).



The world is currently facing unprecedented times, and since the 26th of March 2020, South Africa has been placed in a National Lockdown - due to
the novel corona virus disease (COVID-19), which is now present in nearly every country in the world. It has taken hundreds of thousands of lives and
now threatens millions of livelihoods worldwide, it will require bold individual and collective actions to overcome this pandemic.

Due to the suddenness and severity of the COVID-19 outbreak in South Africa, Woodside has had to deal with many unexpected expenses such as
the need for additional antibacterial cleaning agents to help us ensure that all surfaces remain clean and germ-free at all times. We have also been
providing (at our own expense) PPE gear consisting of Chlorhexidine hand sanitiser, face masks, gloves and vitamins (to bolster immune systems) to
all our staff on a weekly basis since before the start of the National Lockdown. This was done not only to ensure that our staff have the best chance
possible of remaining healthy it also limits the chances of our vulnerable residents (all of whom are immunocompromised) from being exposed to
the potentially life threatening COVID-19 Virus.

Due to the recent surge in COVID-19 cases throughout Gauteng, and the fact that some of our residents and staff have tested positive for the virus,
we have had no choice but to test all our staff and residents and to put more drastic PPE measures in place.  In order to try and keep all at Woodside
safe, in addition to the Masks and gloves which we have been providing for our staff since before the lockdown, it is now vital that we bring in and
maintain supplies of additional PPE gear, including; disposable shoe covers, disposable gowns and body suits, disposable hair nets, face screens and
goggles. These additional essential PPE items will once again be an unbudgeted for expense which we will need to cover in order to try and ensure
that our residents are kept healthy and safe. 

Thus we are left with no other option but to once again ask for assistance wherever possible. Absolutely any contribution which could possibly be
made towards our PPE and COVID Care needs would be most gratefully appreciated by all at Woodside, but most importantly by some of the most
vulnerable and at risk of infection in society, our precious residents and our staff caring for them.

COVID-19: COVID CARE AND PPE

ESSENTIAL NEEDED COVID PROTECTIVE AND PREVETATIVE ITEMS:
Face masks (N95/FFP1 or Three layer surgical masks), Face screens / Shields, Protective goggles, Disposable gloves, Plastic
Disposable Aprons, Surgical Gowns (disposable), Surgical Booties (disposable), Surgical Overalls (disposable), Theater Cap (head
cover) (disposable), Hand Sanitizer (70% Alcohol at least). Best options are those that contain Chlorhexidine), Anti-bacterial
Hand soap, Vitamin C (Preferably chewables if possible), Antibacterial Cleaning Agents - Biocide  and Microbac, Milton fluid.



A Legacy is a magnificent memorial - keeping your spirit of compassion and generosity alive for years to come. You can make a
great difference to the lives of profoundly intellectually disabled children and adults by remembering Woodside Sanctuary in

your Will. A bequest enables us to provide ongoing food, shelter, security, love, support and care to our residents.

The residents at Woodside Sanctuary are here for life, and we have made a commitment to care for them as long as they live.
Leaving a bequest to Woodside Sanctuary ensures that a more hopeful future exists for our residents.

When the time is right and after you have provided for your family and friends, we hope you will consider including Woodside
Sanctuary in your Will.

Your compassion and belief in helping profoundly intellectually disabled persons is greatly appreciated. Thank you so much for
considering making this wonderful commitment to Woodside Sanctuary. Our residents will be touched by your compassion for

years to come.

We understand that including a charitable bequest in your Will is a very personal decision, one that will need to be carefully
considered and possibly talked over with your loved ones. Please visit us and see what a worthy cause you’ll be supporting. We

will help you through the process and provide you with vital information regarding this big step.

Please contact us if you would like to speak with a Woodside Sanctuary staff member about leaving a bequest. We would love to
hear from you if you decide to make provision for a bequest to Woodside Sanctuary in your Will.

LEAVE A BEQUEST

LEAVE A LEGACY



ATTACHMENTS

1. A copy of our Certificate of Registration as a Non-Profit Organisation
2. A copy of our Letter of Confirmation as a Public Benefit Organisation
3. A copy of our Tax Clearance Certificate
4. A list of Major Donors 2019 - 2020
5. Provisionally Approved Budget for the year end 31 March 2021
6. Letter of Confirmation from our Auditor (JD Hill & Company)



1. A copy of our Certificate of Registration as a Non-Profit Organisation



2. A copy of our Letter of Confirmation as a Public Benefit Organisation



3. A copy of our Tax Clearance Certificate



4. A list of Major Donors 2019 - 2020

The Carl & Emily Fuchs Foundation
The National Lotteries Commission
The Davies Foundation
The James Ritchie Charitable Testamentary Trust
The John & Elsie Barrow Foundation
The Mary Oppenheimer and Daughters Foundation
The KAVOD Trust
The Kathleen Bush Bell Foundation
Charities Unlimited
The Anglo American Chairman’s Fund
The Kirkness Charitable Trust
The Robert Niven Trust
The St Columba’s Trust
ApexHi Charitable Trust
Telesure Group Services (PTY) Ltd
BDO Wealth Advisers (PTY) Ltd
Karob Plastics
Marley Roofing
My school
Trustgro Developments (PTY) Ltd
Wesbank
JNPR and Uber Eats
Nedbank

The University of Johannesburg
Wits
Baragwanath Nursing students
Ann Latsky Nursing students
De La Salle Holy Cross College
Northcliff Rotary Club
Northcliff Rotary Anns
New Dawn Rotary Club
Melville Kruisgemeente
Mr. K. Parry
Mrs. E. Davison
Mr. G. Mckenzie
Mr M. Mabika
Mrs. J. Booyzen
Mr. C. Qually
Ms. B. Austin
Mrs. M. R. Birch
Dr. P. J. Pienaar
Mr. R. Du Plessis
Mrs. E. Ingram
Mr. P. Pascoe
Mr. N. E. J. Goodwin
Anglo American Leadership Team



5. Provisionally Approved Budget for the year end 31 March 2021



6. Confirmation Letter from Auditor

**Please see attached: 
 Annexure A: Copy of
Woodside Sanctuary's
Annual Audited Financial
Statements for the year
ended March 2019



WOODSIDE
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#WeCare

A HOME FOR THE PROFOUNDLY INTELLECTUALY DISABLED


